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1. Login and first steps  

The contractual partner can log in to the Trade -Webshop directly with his personal 

login. Click here to go to the Trade -Webshop:  

https://trade.matterhornparadise.ch/en/   

The username and password will be sent to the contractual partner by email directly 

after the contract is signed. The contractual partner must provide the sales team with 

a primary e -mail address to be used for the login. The password should be changed 

imm ediately upon the first login. All correspondence (booking confirmation, ticket 

voucher and cancellation) is sent to the primary e -mail address by default. An 

additional address can be added for sending the e -mail correspondence for each 

booking. More on t Ƙƛǎ ƛƴ ŎƘŀǇǘŜǊ ΨпΦ .ƻƻƪ ǘƛŎƪŜǘǎΩΦ 

1.1. Login  

By entering the access data (e -mail address and password) you can log in to the 

Trade Webshop.  

 

After successful registration, you will be automatically redirected to the booking 

page.  

 

1.2. Navigation  

The menu bar (top) consists of the following elements:   

https://trade.matterhornparadise.ch/en/


 

 

 

¶ Tickets : for booking tickets / passes  

¶ Orders:  overview of all bookings made and option to cancel unused tickets  

¶ Warning messages:  all messages regarding the opening and closing of the 

facilities and slopes are published here daily  

¶ Language field:  to select whether the page should be used in German or 

English  

¶ FAQ:  Frequently asked questions and answers about the Trade -Webshop  

¶ My account:  to customise contact details, the password or to access the 

booking overview  

¶ Your cart:  orders that have already been added to the cart can be completed 

here  

¶ Trade -Website:  link to the Trade -Website, which provides a compact overview 

of all relevant information on offers, products and news, including a download 

area 

1.3. My account  

Under my account, it is possible to customise contact details, change the password, 

access orders made and log out of the Trade -Webshop.   

      

  



 

 

1.4. Customisation of profile data  

The company name, billing address and telephone number can be customised at any 

ǘƛƳŜ ǳǎƛƴƎ ǘƘŜ ΨǇǊƻŦƛƭŜ ŘŀǘŀΩ ōǳǘǘƻƴΦ 

If the contract provides for several possible payment methods, the preferred 

payment method can also be selected here.   

 

1.5. Passwor d 

¢ƘŜ ǇŀǎǎǿƻǊŘ Ŏŀƴ ōŜ ŎƘŀƴƎŜŘ ŀǘ ŀƴȅ ǘƛƳŜ ƛƴ ǘƘŜ ǇǊƻŦƛƭŜ ǳƴŘŜǊ ΨŎƘŀƴƎŜ ǇŀǎǎǿƻǊŘΩΦ 

 

 

1.6. Orders  

¢Ƙƛǎ ŦǳƴŎǘƛƻƴ ƛǎ ŜȄǇƭŀƛƴŜŘ ƛƴ ƳƻǊŜ ŘŜǘŀƛƭ ƛƴ ŎƘŀǇǘŜǊ с ΨƳŀƴŀƎŜ ƻǊŘŜǊǎΩΦ 

1.7. Logout  

[ƻƎƎƛƴƎ ƻǳǘ ƛǎ ǇƻǎǎƛōƭŜ ƻƴ ŀƭƭ ǇŀƎŜǎ ƛƴ ǘƘŜ ǇǊƻŦƛƭŜ Ǿƛŀ ǘƘŜ ΨƭƻƎƻǳǘΩ ōǳǘǘƻƴΦ 



 

 

 

2. Book tickets  

2.1. Ski passes 

The following section applies to the booking of ski passes in both winter and summer. 

The terms and conditions are governed by the agreement covering ski passes of 

Zermatt Bergbahnen.  

2.1.1. Book ski passes  

! ōƻƻƪƛƴƎ Ŏŀƴ ōŜ ƳŀŘŜ Ǿƛŀ ǘƘŜ ά¢ƛŎƪŜǘǎέ ǇŀƎŜ όǘƻǇ ƭŜŦǘ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴύ ǳǎƛƴƎ ǘƘŜ 

ά{ƪƛέ ōǳǘǘƻƴΦ !ƭƭ ǘƛŎƪŜǘǎ ŀƴŘ ǇŀǎǎŜǎ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ ŀƎǊŜŜƳŜƴǘ Ŏŀƴ ōŜ ōƻƻƪŜŘ ŘƛǊŜŎǘƭȅ 

through the trade webshop. The navigation below helps you find the desired 

products mor e quickly:  

 

 

.ȅ ŘŜŦŀǳƭǘΣ ά!ƭƭ ǘƛŎƪŜǘǎέ ŀǊŜ ŘƛǎǇƭŀȅŜŘΦ CƻǊ ōƻƻƪƛƴƎ ǎƪƛ ǇŀǎǎŜǎΣ ǿŜ ǊŜŎƻƳƳŜƴŘ 

ǎŜƭŜŎǘƛƴƎ ǘƘŜ ά{ƪƛέ ōǳǘǘƻƴΦ ¢Ƙƛǎ ōǳǘǘƻƴ ƛǎ ƻƴƭȅ ǾƛǎƛōƭŜ ƛŦ ŀ ǾŀƭƛŘ ŀƎǊŜŜƳŜƴǘ ŦƻǊ ǘƘŜ ǊŜǎŀƭŜ 

of this product is in place. Without such an agreement, neither the product nor the 

bu tton will be shown.  

Clicking on the tile of the desired ticket starts the booking process. After selecting 

the validity date, the duration of the ticket can be set via a dropdown menu:  



 

 

 

The available ticket options, the optional insurance products and the person 

categories are then displayed.  

The ticket can be configured for the ski passes. It is possible to add the following two 

products to the ski pass: International (incl. Breuil -Cervinia & Valtournenche IT ski 

area) and shuttle train (Täsch - Zermatt). The shuttle is only relevant for custo mers 

who have accommodation booked outside of Zermatt.  

It is also possible to insure the passes with a SOLID insurance product (PassProtect, 

SkiCare or International). Details of these insurance products are explained in more 

ŘŜǘŀƛƭ ƛƴ ǎŜŎǘƛƻƴ тΦм Ψ{h[L5 LƴǎǳǊŀƴŎŜ ǇǊƻŘǳŎǘǎΩΦ  

All prices displayed in the Trade -Webshop are net prices (already reflecting the 

contractually agreed commission). For transparency, this overview also shows the 

gross price.  

The plus button can be used to specify the desired number of persons per age 

ŎŀǘŜƎƻǊȅΦ ¢ƘŜ ǘƛŎƪŜǘǎ ŀǊŜ ǘƘŜƴ ŀŘŘŜŘ ǘƻ ǘƘŜ ŎŀǊǘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ΨŀŘŘ ǘƻ ŎŀǊǘΩΦ 



 

 

 

 

You now have the option of completing the purchase or adding more tickets to the 

ŎŀǊǘΦ ¢ƘŜ ǘƛŎƪŜǘǎ Ŏŀƴ ǘƘŜƴ ōŜ ǇŜǊǎƻƴŀƭƛǎŜŘ ōƻǘƘ ƛƴ ǘƘŜ ŎŀǊǘ ŀƴŘ Ǿƛŀ ǘƘŜ ΨǇǊƻŎŜŜŘ ǘƻ 

ŎƘŜŎƪƻǳǘΩ ōǳǘǘƻƴΦ 

 Please note that only one QR code (voucher) is generated per booking for the 

collection. If bookings are to be completed for different customers, the bookings 

must be entered individually.  

 



 

 

 

 

2.1.2. Recording of customer data a nd checkout  

DATA PROTECTION: The customer data entered by the contractual partner will 

neither be used by Zermatt Bergbahnen for marketing purposes nor made available 

to third parties for such purposes. The customer data will only be used for general, 

automated correspondence (booking confirmation and ticket voucher), for control 

purposes (random checks at turnstiles and for trouble shooting at the points of sale 

(e.g. if the ticket is lost).  

In the check -out, it is possible to enter an additional contact for the dispatch of the 

e-mail correspondence per booking. This field can be filled in optionally.  

 Please note: The e -mail correspondence contains the net price and is therefore 

not suitable for direct dispatch to the end customer.  

 

In a second step, all tickets must be personalised. To do this, enter the customer's 

first name, last name and date of birth correctly in the relevant fields. Save the entry 

using the corresponding button. If the fields have been filled in completely and 

correctly, the ticket will be outlined in green after saving. The prices shown reflect 

the net prices less commission.   

 



 

 

 

 

In a third and final step, specify the payment method and finalise the booking by 

ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψōƻƻƪ ƴƻǿΩ ǿƛǘƘ ƻōƭƛƎŀǘƛƻƴ ǘƻ Ǉŀȅ ōǳǘǘƻƴΦ 

 

 

 



 

 

After successfully completing the booking, the following overview appears in the 

browser: 

 

2.1.3. Group booking ski passes  

Should you have more than 20 customers wanting the same pass, you profit from a 

10% group discount. Here are the instructions on how to make a group booking.  

Select the starting date and duration of the validity of the ski passes as described 

ŀōƻǾŜΣ ǘƘŜƴ ǎŜƭŜŎǘ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ǇŀǎǎŜǎ ȅƻǳ ƴŜŜŘ ŀƴŘ ŎƭƛŎƪ άŀŘŘ ǘƻ ŎŀǊǘέΦ  

 

 



 

 

In a next step, you can see in black your commissioned price and bellow in green the 

price per ticket with the deduction of the group discount.  

 

 

In a next step you need to personalize each ticket and enter first name, last name 

and date of birth of every person.   

 

Once you have entered the details of ever person, you can proceed to checkout as 

described above.  

2.2. Peak passes 

The following section relates to the booking of Peak passes. The terms and conditions 

are governed by the agreement covering the joint offerings of the Gornergrat Bahn 

and the Zermatt Bergbahnen.  

2.2.1. Book p eak passes 

! ōƻƻƪƛƴƎ Ŏŀƴ ōŜ ƳŀŘŜ Ǿƛŀ ǘƘŜ ά¢ƛŎƪŜǘǎέ ǇŀƎŜ όǘƻǇ ƭŜŦǘ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴύ ǳǎƛƴƎ ǘƘŜ 

άcombined offers GGB έ ōǳǘǘƻƴΦ !ƭƭ ǇǊƻŘǳŎǘǎ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ ŀƎǊŜŜƳŜƴǘ Ŏŀƴ ōŜ ōƻƻƪŜŘ 

directly through the Trade -Webshop. The navigation below helps you find the desired 

products more quickly:   



 

 

 

.ȅ ŘŜŦŀǳƭǘΣ ά!ƭƭ ǘƛŎƪŜǘǎέ ŀǊŜ ŘƛǎǇƭŀȅŜŘΦ CƻǊ ōƻƻƪƛƴƎ peak passes, we recommend 

ǎŜƭŜŎǘƛƴƎ ǘƘŜ άcombined offers GGB έ ōǳǘǘƻƴΦ ¢Ƙƛǎ ōǳǘǘƻƴ ƛǎ ƻƴƭȅ ǾƛǎƛōƭŜ ƛŦ ŀ ǾŀƭƛŘ 

agreement for the resale of this product is in place. Without such an agreement, 

neither the product nor the button will be shown.  

Clicking on the tile of the desired ticket starts the booking process. After selecting 

the validity date, the ticket duration can be set using a dropdown menu:  

 

 

Next, the available ticket options, optional insurance products, and passenger 

categories are displayed.  

For peak passes, the ticket can be configured. It is possible to secure the passes with 

a SOLID insurance product (PassProtect). Details on these insurance products are 

ǇǊƻǾƛŘŜŘ ƛƴ /ƘŀǇǘŜǊ тΦмΣ ά{h[L5 LƴǎǳǊŀƴŎŜ tǊƻŘǳŎǘǎΦέ 

All prices shown in the Trade -Webshop are net prices (already minus the 

contractually agreed commission). For transparency, the gross price is also displayed 

in this overview.  

Using the plus button, you can select the desired number of persons per age 

ŎŀǘŜƎƻǊȅΦ /ƭƛŎƪƛƴƎ ά!ŘŘ ǘƻ /ŀǊǘέ ǿƛƭƭ ǘƘŜƴ ǇƭŀŎŜ ǘƘŜ ǘƛŎƪŜǘǎ ƛƴ ǘƘŜ ǎƘƻǇǇƛƴƎ ŎŀǊǘΦ 



 

 

 

 

 

You now have the option to complete the purchase or add additional tickets to the 

ǎƘƻǇǇƛƴƎ ŎŀǊǘΦ ¢ƛŎƪŜǘǎ Ŏŀƴ ōŜ ǇŜǊǎƻƴŀƭƛȊŜŘ ōƻǘƘ ƛƴ ǘƘŜ ŎŀǊǘ ŀƴŘ Ǿƛŀ ǘƘŜ άtǊƻŎŜŜŘ ǘƻ 

/ƘŜŎƪƻǳǘέ ōǳǘǘƻƴΦ 

 Please note that only one QR code (voucher) is generated per booking. If 

bookings need to be made for different customers, each booking must be created 

and completed separately.  

 



 

 

 

 

 

2.2.2.  Recording of customer data a nd checkout  

DATA PROTECTION: The customer data entered by the contractual partner will 

neither be used by Zermatt Bergbahnen for marketing purposes nor made available 

to third parties for such purposes. The customer data will only be used for general, 

automated corres pondence (booking confirmation and ticket voucher), for control 

purposes (random checks at turnstiles and for troubleshooting at the points of sale 

(e.g. if the ticket is lost).  

In the check -out, it is possible to enter an additional contact for the dispatch of the 

e-mail correspondence per booking. This field can be filled in optionally.  

 Please note: The e -mail correspondence contains the net price and is therefore 

not suitable for direct dispatch to the end customer.  

 

 

In a second step, all tickets must be personalised. To do this, enter the customer's 

first name, last name and date of birth correctly in the relevant fields. Save the entry 

using the corresponding button. If the fields have been filled in completely and 

correctly, the ticket will be outlined in green after saving. The prices shown reflect 

the net prices less commission.   



 

 

  

 

 

In a third and final step, specify the payment method and finalise the booking by 

ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψōƻƻƪ ƴƻǿΩ ǿƛǘƘ ƻōƭƛƎŀǘƛƻƴ ǘƻ Ǉŀȅ ōǳǘǘƻƴΦ 

 

 



 

 

After successfully completing the booking, the following page will appear in the 

browser:  

 

2.2.3.  Group booking peak passes  

For groups of more than 10 guests requiring the same passes, an additional group 
discount of 20% applies. According to the agreement, the group discount cannot be 
combined with discounts for GA, Half -Fare Card, or Swiss Travel Pass holders.  

The following instructions explain how to make a group booking.  
First, select the start date and then the number of valid days, as described above. 
!ŦǘŜǊ ǘƘŀǘΣ ŎƭƛŎƪ ά!ŘŘ ǘƻ /ŀǊǘΦέ 

 

 

 

In the next step, the commissioned price is displayed in black, and further down in 

green, the commissioned price minus the additional group discount is shown.  



 

 

 

 

 

Each peak pass must be personalized, requiring the first name, last name, and date 

of birth of each person.  

 

Once the details for each person have been entered, you can proceed to checkout 

and continue as described above.   

2.3. One way and return t ickets  

The following section relates to the booking process for all single and return trips on 

the network of the Zermatt Bergbahnen. The terms and conditions are governed by 

the agreement covering the excursion segment of the Zermatt Bergbahnen.  

2.3.1. Book one way and r eturn tickets  

! ōƻƻƪƛƴƎ Ŏŀƴ ōŜ ƳŀŘŜ Ǿƛŀ ǘƘŜ ά¢ƛŎƪŜǘǎέ ǇŀƎŜ όǘƻǇ ƭŜŦǘ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴύ ǳǎƛƴƎ ǘƘŜ 

ά9ȄŎǳǊǎƛƻƴέ ōǳǘǘƻƴΦ !ƭƭ ǇǊƻŘǳŎǘǎ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ ŀƎǊŜŜƳŜƴǘ Ŏŀƴ ōŜ ōƻƻƪŜŘ ŘƛǊŜŎǘƭȅ 

through the Trade -Webshop. The navigation below helps you find the desired 

products more qu ickly:  

 

 



 

 

.ȅ ŘŜŦŀǳƭǘΣ ά!ƭƭ ǘƛŎƪŜǘǎέ ŀǊŜ ŘƛǎǇƭŀȅŜŘΦ CƻǊ ōƻƻƪƛƴƎ ǎƛƴƎƭŜ ŀƴŘ ǊŜǘǳǊƴ ǘǊƛǇǎΣ ǿŜ 

ǊŜŎƻƳƳŜƴŘ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ά9ȄŎǳǊǎƛƻƴέ ōǳǘǘƻƴΦ ¢Ƙƛǎ ōǳǘǘƻƴ ƛǎ ƻƴƭȅ ǾƛǎƛōƭŜ ƛŦ ŀ ǾŀƭƛŘ 

agreement for the resale of these products is in place. Without such an agreement, 

neither t he product nor the button will be shown.  

Clicking on the tile of the desired ticket starts the booking process. First, the validity 

date for the selected ticket must be chosen:  

 

 

All prices shown in the Trade -Webshop are net prices (already minus the 

contractually agreed commission). For transparency, the gross price is also displayed 

in this overview.  

Using the plus button, you can select the desired number of persons per age 

ŎŀǘŜƎƻǊȅΦ /ƭƛŎƪƛƴƎ ά!ŘŘ ǘƻ /ŀǊǘέ ǿƛƭƭ ǘƘŜƴ ǇƭŀŎŜ ǘƘŜ ǘƛŎƪŜǘǎ ƛƴ ǘƘŜ ǎƘƻǇǇƛƴƎ ŎŀǊǘΦ 

 

 

 



 

 

You now have the option to complete the purchase or add additional tickets to the 

ǎƘƻǇǇƛƴƎ ŎŀǊǘΦ ¢ƛŎƪŜǘǎ Ŏŀƴ ōŜ ǇŜǊǎƻƴŀƭƛȊŜŘ ōƻǘƘ ƛƴ ǘƘŜ ŎŀǊǘ ŀƴŘ Ǿƛŀ ǘƘŜ άtǊƻŎŜŜŘ ǘƻ 

/ƘŜŎƪƻǳǘέ ōǳǘǘƻƴΦ 

 Please note that for bookings of all single and return trips (except for the Zermatt 

ς Testa Grigia route), the generated QR code already functions as the ticket and can 

be used for access at the turnstiles. Only for the Zermatt ς Testa Grigia route is a Q R 

code (voucher) issued, which must be exchanged at the ticket machines on -site for 

valid tickets. For this ticket, only one QR code (voucher) is generated per booking. If 

bookings need to be made for different customers, each booking must be created 

and completed separately.  

 

 

 

 

2.3.2. Recording of customer data a nd check out  

DATA PROTECTION: The customer data entered by the contractual partner will 

neither be used by Zermatt Bergbahnen for marketing purposes nor made available 

to third parties for such purposes. The customer data will only be used for general, 

automated corres pondence (booking confirmation and ticket voucher), for control 

purposes (random checks at turnstiles and for troubleshooting at the points of sale 

(e.g. if the ticket is lost).  

In the check -out, it is possible to enter an additional contact for the dispatch of the 

e-mail correspondence per booking. This field can be filled in optionally.  

 Please note: The e -mail correspondence contains the net price and is therefore 

not suitable for direct dispatch to the end customer.  



 

 

 

 

In a second step, all tickets must be personalised. To do this, enter the customer's 

first name, last name and date of birth correctly in the relevant fields. Save the entry 

using the corresponding button. If the fields have been filled in completely and 

correctly, the ticket will be outlined in green after saving. The prices shown reflect 

the net prices less commission.   

  



 

 

 

 

In a third and final step, specify the payment method and finalise the booking by 

cl iŎƪƛƴƎ ƻƴ ǘƘŜ Ψōƻƻƪ ƴƻǿΩ ǿƛǘƘ ƻōƭƛƎŀǘƛƻƴ ǘƻ Ǉŀȅ ōǳǘǘƻƴΦ 

 

 

After successfully completing the booking, the following page will appear in the 

browser:  

 



 

 

2.3.3. Group booking on e way a nd return tickets  

For groups of more than 10 guests requiring the same ticket, an additional group 
discount of 20% applies. According to the agreement, the group discount cannot be 
combined with discounts for GA, Half -Fare Card, or  Swiss Travel Pass holders.  

The following instructions explain how to make a group booking:  
First, select the start date and then the number of valid days, as described above. 
!ŦǘŜǊ ǘƘŀǘΣ ŎƭƛŎƪ ά!ŘŘ ǘƻ /ŀǊǘΦέ 

 

 

 

In the next step, the commissioned price is displayed in black, and further down in 

green, the commissioned price minus the additional group discount is shown.  

 

 

 

Each ticket must be personalized, requiring the first name, last name, and date of 

birth of each person.  



 

 

 

 

Once the details for each person have been entered, you can proceed to checkout 

and continue as described above.   

2.4.    Matterhorn Alpine Crossing  

The following section relates to the booking process for all Matterhorn Alpine 

Crossing tickets of the Cervino S.p.A and the Zermatt Bergbahnen. The terms and 

conditions are governed by the agreement covering the Matterhorn Alpine Crossing 

segment of Cervi no S.p.A and Zermatt Bergbahnen.  

2.4.1. Book Matterhorn Alpine Crossing tickets  

A ōƻƻƪƛƴƎ Ŏŀƴ ōŜ ƳŀŘŜ Ǿƛŀ ǘƘŜ ά¢ƛŎƪŜǘǎέ ǇŀƎŜ όǘƻǇ ƭŜŦǘ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴύ ǳǎƛƴƎ ǘƘŜ 

άaŀǘǘŜǊƘƻǊƴ !ƭǇƛƴŜ /ǊƻǎǎƛƴƎέ ōǳǘǘƻƴΦ !ƭƭ ǇǊƻŘǳŎǘǎ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ ŀƎǊŜŜƳŜƴǘ Ŏŀƴ ōŜ 

booked directly through the Trade -Webshop. The navigation below helps you find 

the desired products more quickly:  

 

 

.ȅ ŘŜŦŀǳƭǘΣ ά!ƭƭ ǘƛŎƪŜǘǎέ ŀǊŜ ŘƛǎǇƭŀȅŜŘΦ CƻǊ ōƻƻƪƛƴƎ aŀǘǘŜǊƘƻǊƴ !ƭǇƛƴŜ /ǊƻǎǎƛƴƎ ǘƛŎƪŜǘǎΣ 

ǿŜ ǊŜŎƻƳƳŜƴŘ ǎŜƭŜŎǘƛƴƎ ǘƘŜ άaŀǘǘŜǊƘƻǊƴ !ƭǇƛƴŜ /ǊƻǎǎƛƴƎέ ōǳǘǘƻƴΦ ¢Ƙƛǎ ōǳǘǘƻƴ ƛǎ ƻƴƭȅ 

visible if a valid agreement for the resale of these products is in place. Without such 

an agreement, neither the product nor the button will be shown.  

Clicking on the tile of the desired ticket starts the booking process. First, the validity 

date for the selected ticket must be chosen:  



 

 

 

 

All prices shown in the Trade -Webshop are net prices (already minus the 

contractually agreed commission). For transparency, the gross price is also displayed 

in this overview.  

Using the plus button, you can select the desired number of persons per age 

ŎŀǘŜƎƻǊȅΦ /ƭƛŎƪƛƴƎ ά!ŘŘ ǘƻ /ŀǊǘέ ǿƛƭƭ ǘƘŜƴ ǇƭŀŎŜ ǘƘŜ ǘƛŎƪŜǘǎ ƛƴ ǘƘŜ ǎƘƻǇǇƛƴƎ ŎŀǊǘΦ 

 

 

 

You now have the option to complete the purchase or add additional tickets to the 

ǎƘƻǇǇƛƴƎ ŎŀǊǘΦ ¢ƛŎƪŜǘǎ Ŏŀƴ ōŜ ǇŜǊǎƻƴŀƭƛȊŜŘ ōƻǘƘ ƛƴ ǘƘŜ ŎŀǊǘ ŀƴŘ Ǿƛŀ ǘƘŜ άtǊƻŎŜŜŘ ǘƻ 

/ƘŜŎƪƻǳǘέ ōǳǘǘƻƴΦ 

 Please note that only one QR code (voucher) is generated per booking. If 

bookings need to be made for different customers, each booking must be created 

and completed separately.  

 



 

 

 

 

 

2.4.2. Recording of customer data a nd checkout  

DATA PROTECTION: The customer data entered by the contractual partner will 

neither be used by Zermatt Bergbahnen for marketing purposes nor made available 

to third parties for such purposes. The customer data will only be used for general, 

automated corres pondence (booking confirmation and ticket voucher), for control 

purposes (random checks at turnstiles and for troubleshooting at the points of sale 

(e.g. if the ticket is lost).  

In the check -out, it is possible to enter an additional contact for the dispatch of the 

e-mail correspondence per booking. This field can be filled in optionally.  

 Please note: The e -mail correspondence contains the net price and is therefore 

not suitable for direct dispatch to the end customer.  

 

 

In a second step, all tickets must be personalised. To do this, enter the customer's 

first name, last name and date of birth correctly in the relevant fields. Save the entry 

using the corresponding button. If the fields have been filled in completely and 

correctly, the ticket will be outlined in green after saving. The prices shown reflect 

the net prices less commission.   



 

 

  

 

 

In a third and final step, specify the payment method and finalise the booking by 

cl iŎƪƛƴƎ ƻƴ ǘƘŜ Ψōƻƻƪ ƴƻǿΩ ǿƛǘƘ ƻōƭƛƎŀǘƛƻƴ ǘƻ Ǉŀȅ ōǳǘǘƻƴΦ 

 



 

 

After successfully completing the booking, the following page will appear in the 

browser:  

 

2.4.3. Group  booking Matterhorn Alpine C rossing  

For groups of more than 20 guests requiring the same ticket, an additional group 
discount of 20% applies to the Zermatt Bergbahnen section (Swiss side). According 
to the agreement, the group discount cannot be combined with discounts for GA, 
Half -Fare Card , or Swiss Travel Pass holders.  

The following instructions explain how to make a group booking . 
First, select the start date and then the number of valid days, as described above. 
!ŦǘŜǊ ǘƘŀǘΣ ŎƭƛŎƪ ά!ŘŘ ǘƻ /ŀǊǘΦέ 

 

 

 

In the next step, the commissioned price is displayed in black, and further down in 

green, the commissioned price minus the additional group discount is shown.  



 

 

 

 

 

Each ticket must be personalized, requiring the first name, last name, and date of 

birth of each person.  

 

Once the details for each person have been entered, you can proceed to checkout 

and continue as described above.  

3. E-Mail ς correspondence  

After completing the booking, the primary contact listed in the profile will first receive 
a booking confirmation. This email is sent both to the primary contact in the profile 
and to the second additional contact provided during the booking τif this field was 
filled in. The booking confirmation includes an overview of the order, including the 
net prices.  



 

 

 

 

A PDF invoice is also attached. This serves accounting purposes and functions as a 

receipt when payment is made by credit card. For payment by invoice, the partner 

receives an official consolidated invoice at the end of the month, which includes the 

total amount of all bookings as well as payment and bank details. Individual bookings 

are not listed separately on the consolidated invoice but can be exported by the 

contract partner via the Profile Ÿ Bookings button. Further details are provided in 

Chapter 6 ( Managing Bookings).  



 

 

 

Once the booking has been verified by Skidata , a second, separate email containing 

the ticket voucher is sent. This email is sent both to the primary contact listed in the 

profile and to the second additional contact provided during the booking τif this field 

was filled in. The ticket voucher provides  a complete overview of the booking.  

 If the booking status is displayed in red and an error message appears, a technical 

issue has likely occurred and the order was not transmitted to Skidata. In this case, 

ǘƘŜ ǎŜŎƻƴŘ ŜƳŀƛƭ ǿƛǘƘ ǘƘŜ ά¢ƛŎƪŜǘ ±ƻǳŎƘŜǊέ ǎƘƻǳƭŘ ƴƻǘ ōŜ ǎŜƴǘΦ 

 



 

 



 

 

 

3 ¦ƴŘŜǊ ǘƘŜ ŦƛǊǎǘ ǇǊƻŘǳŎǘ ōƻƻƪŜŘ ǘƘŜǊŜ ƛǎ ŀ ƭƛƴƪ ƭŀōŜƭƭŜŘ ΨhǇŜƴ ǘƛŎƪŜǘ ǾƻǳŎƘŜǊΩΦ ¢Ƙƛǎ 

button can be used to call up the voucher, which enables the customer to collect 

the tickets ordered.  

3.1. Ticket -Voucher (exchange required ) 

A ticket voucher is issued when purchasing the following products:  

¶ Ski passes 

¶ Peak passes 

¶ Matterhorn Alpine Crossing tickets  

¶ One way and return tickets for the route  Zermatt ς Testa Grigia  

This voucher contains a QR collection code and entitles the holder to collect the 

tickets at all ticket machines, as described in Chapter 5 (Ticket Collection / Voucher 

Redemption). In this case, the acquisition type ƛǎ ƛƴŘƛŎŀǘŜŘ ŀǎ ά/ƻƭƭŜŎǘƛƻƴ /ƻŘŜέΥ 



 

 

  

The ticket voucher can be saved as a PDF and shared digitally with the end customer. 

The voucher does not contain any prices, and we recommend sharing it with the 

customer without modification or editing. If the  acquisition type on the  ticket 

voucher is marked  as άPick up  cƻŘŜΣέ ŀƴ ŜȄŎƘŀƴƎŜ ŀǘ ǘƘŜ ǘƛŎƪŜǘ ƳŀŎƘƛƴŜǎ ƛǎ ŀƭǿŀȅǎ 

required, and the QR code does not allow direct access through the turnstiles.  

 The pick up  codes for all tickets in a single order are identical. Each QR code 

therefore entitles the holder to collect all tickets in that order. For multiple tickets in 

one order, only one QR code needs to be opened and sent to the customer. If 

individual collecti on vouchers are required, separate bookings must be created.  

 

 



 

 

3.2. Ticket  (no exchange required ) 

W hen purchasing the following products, a ticket voucher is issued. The QR code 

contained in this voucher allows direct access through the turnstiles and does not 

require an exchange at the ticket machines:  

¶ One way and return tickets on the route between Zermatt to  Rothorn  

¶ One way and return tickets on the route between Zermatt to  Matterhorn 

Glacier Paradise  

In this case, the acquisition type  ƛǎ ƛƴŘƛŎŀǘŜŘ ŀǎ άaƻōƛƭŜ κ tǊƛƴǘϪIƻƳŜέ: 

  

The ticket can be saved as a PDF and shared digitally with the end customer. The 

ticket does not contain any prices, and we recommend sharing it with the customer 

without modification or editing. Each ticket in the order is unique and personalized 

with the  ŎǳǎǘƻƳŜǊΩǎ ƴŀƳŜ ŀƴŘ ŘŀǘŜ ƻŦ ōƛǊǘƘΦ hƴŎŜ ǘƘŜ ƴŀƳŜ ŀƴŘ ŘŀǘŜ ƻŦ ōƛǊǘƘ ŀǊŜ 

displayed on the PDF and a permission  number is printed, it is considered a valid 

ticket. In this case, no exchange at the ticket machines is required.  



 

 

 

 

4. Cancel tickets  

Tickets can be cancelled directly in the Trade -Webshop, subject to the following 

conditions:  

¶ The corresponding tickets are unused, i.e. have not been validated at any 

turnstile.  

¶ Cancellation takes place before or after the validity of the tickets.  

¶ Here is an overview of the validity:  

o Passes (ski, peak and bike passes): No cancellation possible during the 

duration of the pass  

o Single trips: No cancellation possible on the day of validity and on the 

two following days  

o Return trips: No cancellation possible on the day of validity and on the 

10 following days  

¢ƻ ŎŀƴŎŜƭ ǘƛŎƪŜǘǎΣ ǳǎŜ ǘƘŜ ΨƻǊŘŜǊǎΩ ōǳǘǘƻƴ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ƳŜƴǳΦ 

 

Search for the relevant order using the filter functions. Once the booking has been 

ŦƻǳƴŘΣ ŎƻƴǘƛƴǳŜ ǘƘŜ ǇǊƻŎŜǎǎ ōȅ ŎƭƛŎƪƛƴƎ ΨǎƘƻǿ ŘŜǘŀƛƭǎΩΦ 



 

 

 

If the two requirements above are met, it is now possible to cancel individual tickets 

ƻŦ ǘƘŜ ōƻƻƪƛƴƎ ƻǊ ǘƘŜ ŜƴǘƛǊŜ ōƻƻƪƛƴƎΦ 9ƛǘƘŜǊ ǘƘŜ ΨŎŀƴŎŜƭ ƛǘŜƳΩ ƻǊ ΨŎŀƴŎŜƭ ƻǊŘŜǊΩ ōǳǘǘƻƴ 

can be used, depending on your preference.  

 

¢ƘŜƴ ŎƻƳǇƭŜǘŜ ǘƘŜ ŘŜǎƛǊŜŘ ŀŎǘƛƻƴ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨŎŀƴŎŜƭΩ ōǳǘǘƻƴ.  

 

If the cancellation is successful, the status in the Trade -Webshop automatically 

changes to cancelled:   



 

 

 

In addition, the cancellation is also sent by email to the primary contact and to the 

additional contact (if provided during the booking). From that point on, the QR 

vouchers can no longer be redeemed at the ticket machines, and tickets become 

invalid at t he turnstiles. Tickets that have already been collected but not used also 

lose their validity at the turnstiles.  

 The cancellation email includes a summary of the booking, including net prices. 

Therefore, it is not recommended to list the end customer as the additional contact 

during the booking.  

 



 

 

 

 

When paying by credit card, the credit is usually issued within 1 ς2 weeks. When 

paying by invoice, the corresponding amount will be deducted from the current 

monthly collective invoice.  

5. Ticket Collection / Voucher Redemption  (exchange required ) 

As described above, the QR code voucher can be provided digitally to the end 

customer. For ski passes, Peak Passes, Matterhorn Alpine Crossing tickets, and the 

Zermatt ς Testa Grigia ticket, the QR code serves only as a voucher and does not 

allow direct ac cess through the turnstiles. The QR code voucher can be exchanged 

for valid tickets by scanning it at the machines at the following locations:  

¶ Valley station  Sunnegga ς Rothorn  

¶ Valley station  Matterhorn Glacier Paradise  

¶ Valley station  Gornergrat Bahn  

¶ Train station of the Matterhorn Gotthard Bahn in Täsch  



 

 

If guests prefer personal contact, the digital QR code voucher can also be exchanged 

for valid tickets at the official sales points of the Zermatt Bergbahnen:  

¶ Valley station  Sunnegga ς Rothorn  

¶ Valley station  Matterhorn Glacier Paradise  

At the sales points, ski passes and Peak Passes are loaded onto a keycard, with a 

deposit of CHF 5 per pass collected on -site from the customer. Matterhorn Alpine 

Crossing tickets and the Zermatt ς Testa Grigia ticket, however, are printed on paper 

cards, so no deposit is required.  

6. Managing orders  

hǊŘŜǊǎ Ŏŀƴ ŀƭǎƻ ōŜ ǾƛŜǿŜŘΣ ƳŀƴŀƎŜŘ ŀƴŘ ŘƻǿƴƭƻŀŘŜŘ Ǿƛŀ ǘƘŜ ΨƻǊŘŜǊǎΩ ōǳǘǘƻƴ ƛƴ ǘƘŜ 

menu at the top.   

 

The following filter functions are available for this  

¶ Filter by order date (  not by validity date ) 

¶ Filter by product  

¶ Filter by stored additional contact for sending the e -mail correspondence  

¶ Filter by invoice number  

¢ƘŜ ΨŜȄǇƻǊǘΩ ōǳǘǘƻƴ Ŏŀƴ ōŜ ǳǎŜŘ ǘƻ ŜȄǇƻǊǘ ǎǘŀǘƛǎǘƛŎǎ ƻŦ ŀƭƭ ōƻƻƪƛƴƎǎ ŀǎ ŀƴ 9ȄŎŜƭ ŦƛƭŜΦ 

 

¦ǎƛƴƎ ǘƘŜ ΨǎƘƻǿ ŘŜǘŀƛƭǎΩ ōǳǘǘƻƴΣ ōƻƻƪƛƴƎǎ ƻǊ ƛƴŘƛǾƛŘǳŀƭ ǘƛŎƪŜǘǎ Ŏŀƴ ōŜ ŎŀƴŎŜƭƭŜŘΣ ŀ 

comment (e.g. reference number) can be entered for each booking, or the invoice 

can be downloaded again as a PDF.  








